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Before You Start PCD Enrolment: Notes to Pharmacists

Notes:

The enrolment process takes about 10 minutes to complete. You may 
save your progress as a draft if needed.

Before starting, please ensure that:

• You have created a valid healthcare professional (HCProf) 
account# under the Electronic Health System (eHealth).

• You are using an eHealth-accessible workstation to access the 
eHealth system, i.e. a computer connected to eHealth system with 
fixed IP address, or Encapsulated Linkage Security Application 
(ELSA) or eHealth Secure (eSC).

• All the practice location(s), including the Healthcare Providers 
(HCPs) (i.e. person / organisation registered in eHealth) and 
Healthcare Service Locations (HSLs) (i.e. address of practice 
location), must be registered in eHealth* for PCD enrolment.

#Should you wish to join PCD, please enrol via eHealth online platform (link - https://hcpss.portal.ehealth.gov.hk/), or log in to eHealth system.

*You may search the eHealth status of the respective HCP(s) and HSL(s) via the eHealth website. If your HCP(s) and HSL(s) are not yet registered in eHealth, or you 
have not yet created the Healthcare Professional (HCProf) account(s), please click here for more information.

https://hcpss.portal.ehealth.gov.hk/
https://hcpss.portal.ehealth.gov.hk/
https://www.ehealth.gov.hk/en/you-and-your-family/index.html
https://www.ehealth.gov.hk/en/healthcare-provider-and-professional/index.html
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Login eHealth

Please input your login credentials to 
login eHealth.
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Access “PCD Enrolment” Module in eHealth

Click on “PCD Enrolment” under 
PCS* in the menu bar after login 
to eHealth.

* PCS: Primary Care System

Home Page
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Access “PCD Enrolment” > Disclaimer
PCD Enrolment

Please read the disclaimer carefully. Then 
click the checkbox to agree to the terms of 
the “Disclaimer“ and click the button of 
“Confirm”. 
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Access “PCD Enrolment” > Terms and Conditions
PCD Enrolment

Scroll down and read the 
“Terms and Conditions” of PCD.
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Please click the checkbox to agree 
to the “Terms and Conditions” and 
click the button of  “Confirm” to 
proceed.

Access “PCD Enrolment” > Terms and Conditions
PCD Enrolment
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Access “PCD Enrolment” > Personal Particulars
PCD Enrolment

The enrolment consists of four parts:
1. Personal Particulars
2. Professional & Qualification Information
3. Healthcare Provider(HCP) & Healthcare Service Location(HSL)
4. Review

Notes: 

• To streamline the data entry process, some of the data has been pre-filled 
from your Healthcare Professional (HCProf) account under eHealth and are 
not editable, e.g. eHR UID, HKIC No., name and professional registration 
number. To update the relevant information, please contact your HCP user 
administrator / eHealth Registration Office for assistance.

• All mandatory fields which indicated by * sign are required to be input. 

• For fields without * sign, you are also welcome to supplement the information as 
needed.
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Access “PCD Enrolment” > Personal Particulars
PCD Enrolment

You may click the “       ” to read 
the input tips of the relevant field. 

?

You may upload a recent 
passport-type photograph to be 
displayed in the PCD by clicking 
the “    ” button. 



10

Access “PCD Enrolment” > Personal Particulars
PCD Enrolment

Please provide a valid mobile phone number and 
email address for communication. 

Notes:
The contact information input here will NOT be 
disclosed to the public.
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Access “PCD Enrolment” > Personal Particulars
PCD Enrolment

1. Please provide a valid correspondence address for 
communication. 

2. You may click “Address Search” for address input. 

Notes:
The contact information input here will NOT
be disclosed to the public.
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Access “PCD Enrolment” > Personal Particulars

1. Input address details and click “Search”. 

2. Please select the relevant result and click “Confirm”.

PCD Enrolment
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Access “PCD Enrolment” > Personal Particulars
PCD Enrolment

1. Floor, Room/Flat are selectable from 
the dropdown menu.

2. Click “OK” to confirm.
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Access “PCD Enrolment” > Personal Particulars
PCD Enrolment

1. Please choose the “Sub-district” from the dropdown menu.

2. Click “Next “ to proceed to next step.
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Access “PCD Enrolment” > Professional & Qualification Information
PCD Enrolment

Notes: 

The information you provided in the following parts will be 
uploaded and displayed to the PCD for public access, including:  

Part 2. Professional & Qualification Information
Part 3. Healthcare Provider(HCP) & Healthcare Service Location(HSL)
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Access “PCD Enrolment” > Professional & Qualification Information
PCD Enrolment

Please select “Registered Pharmacist” from the 
dropdown menu.
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Access “PCD Enrolment” > Professional & Qualification Information
PCD Enrolment

Click “Add” to input your qualification(s).

Notes:
The professional category and professional registration number here are linked and 
pre-filled from your eHealth account. 
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Access “PCD Enrolment” > Professional & Qualification Information
PCD Enrolment

Qualification can be searched by keywords, and 
you can select the result from the dropdown menu.

You can also click “Show Full List” to view and 
choose from a list of qualification.
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Access “PCD Enrolment” > Professional & Qualification Information
PCD Enrolment

Click “Select” to select the 
relevant qualification.
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Access “PCD Enrolment” > Professional & Qualification Information
PCD Enrolment

1. Please fill in the year you obtained the qualification. 

2. Click “Confirm” to add the qualification.
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Access “PCD Enrolment” > Professional & Qualification Information
PCD Enrolment

If your qualification is not listed in the “Show Full list”, 
you can also check “Input My Qualification” to 
manually add the details of your qualification.

Notes:

• Only qualifications listed in the Register of Pharmacists as entitled
to practice pharmacy in Hong Kong under the Pharmacy and
Poisons Ordinance (Chapter 138) would be displayed in the PCD.
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Access “PCD Enrolment” > Professional & Qualification Information

Please select the structured primary 
healthcare trainings or postgraduate 
courses you have completed / to be 
completed.

PCD Enrolment
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Access “PCD Enrolment” > Professional & Qualification Information

1. Choose the training status that suit 
you and input the completion date / 
expected completion date. 

2. Click “Next” to go to the next step.

PCD Enrolment
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Access “PCD Enrolment” > HCP & HSL
PCD Enrolment

Notes:

In this section, the practice information you provide / review will be uploaded and displayed to the PCD for
public access.
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Access “PCD Enrolment” > HCP & HSL

Please click “       ” button to add 
your Healthcare Service Location 
(HSL). OR

You can also click “I confirmed that I do 
not have any Healthcare Service 
Location under this HCP for listing in 
PCD.” if you do not have any HSL for 
listing in PCD under this HCP.

1

PCD Enrolment

Notes:

Practice locations, including the Healthcare Provider (HCPs) and Healthcare Service 
Locations (HSLs) participating in eHealth and with an affiliated relationship will be 
displayed as “My HCP”. 

2
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Access “PCD Enrolment” > HCP & HSL

Click “Add New HCP” button 
to add another HCP.

PCD Enrolment



Access “PCD Enrolment” > HCP & HSL
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Input and search for your 
Name of HCP/HSL.

HCP Name, HSL Name 
and Address are shown 
after searching.

1

2 Select the correct HSL Name 
and Address that you are 
working for and click “Select”.

3

PCD Enrolment
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Access “PCD Enrolment” > HCP & HSL
PCD Enrolment

• A message box will be displayed for the 
newly added HCP (currently not 
affiliated).

• Please click “Authorise” to provide 
consent to your HCP User Administrator to 
for granting the access right for affiliation 
(i.e. to enable you to login/access eHealth 
in this HSL.)

• Your HCP and HSL information will be 
displayed in PCD only after affiliation.

4



Access “PCD Enrolment” > HCP & HSL
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Please click “Input Details” to supplement 
information of relevant Healthcare Service 
Location (HSL).

PCD Enrolment



Access “PCD Enrolment” > Add HSL information

The professional category here 
is linked and pre-filled with the 
HSL in eHealth.
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PCD Enrolment



Access “PCD Enrolment” > Add HSL information

Please select the practice type of the current HSL.

31

PCD Enrolment

1



Access “PCD Enrolment” > Add HSL information
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• You can provide a maximum of 5 
contact numbers by clicking “     ” 

• Indicate the contact type for each 
contact number. 

PCD Enrolment

2



Access “PCD Enrolment” > Add HSL information
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If advance appointment is required, 
please also click the checkbox of 
“By appointment only”.

PCD Enrolment

You can indicate the following information here, e.g.:

• Payment Method
• Basic Consultation Fee, and
• List of Service Provisions



Access “PCD Enrolment” > Add HSL information
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Please input your regular service hours for this HSL.

PCD Enrolment

Notes:

• Time inputs are set in 15-minute intervals.

• For the days that are not selected, the system will recognise that no 
service will be provided, and they will NOT be displayed to the public.



Access “PCD Enrolment” > Add HSL information
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If service will be provided during public holidays, please 
input the service hours under “Special Arrangement”.  

Click “Add new entry” to input the service hours 
of other day range/other public holidays. 

PCD Enrolment

Notes:

“No Service” will be recognised by system for public 
holidays unless service hours are input under the 
“Special Arrangement”.

1

2



Access “PCD Enrolment” > Add HSL information
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• For the selected public holidays/day range, select service type 
of either “By appointment” or “Other Service Time” or “No 
Service”.

• Input the service hours if “Other Service Time” is chosen.

Click this checkbox if the service will be provided by other Pharmacist.

PCD Enrolment

3

4



Access “PCD Enrolment” > Add HSL information
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Click the checkbox to declare “I declare that I practice at the 
District Health Centre, District Health Centre Express and their 
service outlets; OR this premise fulfills the standards outlined in 
the Guidelines of Practice of Community Pharmacy.”

Click “Next” when the information of this HSL 
is supplemented.

PCD Enrolment

https://www.healthbureau.gov.hk/phcc/files/guidelines_of_practice_for_community_pharmacy.pdf
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Access “PCD Enrolment” > HCP & HSL
PCD Enrolment

Notes:
Please ensure the details for each HSL have been completed before proceeding.

Please click the checkbox to agree linking the 
relevant enrolment information across your profile 
with the government-subsidised primary 
healthcare programme(s) within eHealth platform.

Then click “Next” to proceed to the next step.
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Access “PCD Enrolment” > Review

Scroll down and review 
your enrolment application.

PCD Enrolment
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Access “PCD Enrolment” > Review

Please click the checkbox to declare that the 
information you provided in this application is 
true, accurate, up-to-date and complete. 

Then click “Submit” to proceed with enrolment 
form submission.

PCD Enrolment
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Access “PCD Enrolment” > Submit

The PCD Enrolment request is 
submitted and pending for approval.

1

PCD Enrolment

Email: phccpcd@healthbureau.gov.hk

Notes:

The indication is for reference only. You will need to enrol in respective programmes if you are interested.   

Please also indicate your interest of joining 
primary healthcare initiatives and click “Submit”.

2



Access “PCD Enrolment” > Inbox Message
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• You can use the inbox function of eHealth by clicking the 
“         “envelope icon at the top-right corner of menu bar.

• Message(s) from PCD will be sent to applicant when the 
application has been submitted. 

• You will also receive a message once your application is 
approved.

Inbox message



END
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