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(For Medical Practitioners)
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Application Notes for Enrolment in the Primary Care Directory (PCD)

Notes for joining PCD:
• Should you wish to join PCD, please enrol via eHealth online 

platform (link - https://hcpss.portal.ehealth.gov.hk/), or log in to 
eHealth system.  

Technical requirements for joining PCD
• You can access eHealth system by using a eHealth-accessible 

workstation, i.e. a workstation connected to eHealth system with a 
fixed IP address, Encapsulated Linkage Security Application (ELSA) 
or eHealth Secure Connect (eSC). 

• After logging in to eHealth, you can enrol in the PCD following the 
steps in this demonstration.

Remarks:
• All the practice location(s), including the Healthcare Providers 

(HCPs) (i.e. person / organisation registered in eHealth) and 
Healthcare Service Locations (HSLs) (i.e. address of practice 
location), must be registered in eHealth for PCD enrolment. 

• You can search the eHealth status of the respective HCP(s) and 
HSL(s) via the eHealth website.  

• If your HCP(s) and HSL(s) are not yet registered in eHealth, or you 
have not yet created the Healthcare Professional (HCProf) 
account(s), please click here for more information. 

https://hcpss.portal.ehealth.gov.hk/
https://hcpss.portal.ehealth.gov.hk/
https://www.ehealth.gov.hk/en/you-and-your-family/index.html
https://www.ehealth.gov.hk/en/healthcare-provider-and-professional/index.html
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Login eHealth

1. You may access eHealth system 
through your computer installed 
with software package for safe 
access to eHealth system.

2. Please input your login 
credentials to login eHealth.
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Login eHealth Portal and access PCD Enrolment

Click on PCD Enrolment module 
under PCS in the menu bar after 
login to eHealth.

Home Page
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Access PCD Enrolment
PCD Enrolment

Please read the disclaimer carefully. 
Then click the checkbox to agree to the 
terms of the “Disclaimer“ and click the 
button of “Confirm”.
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Access PCD Enrolment
PCD Enrolment

Scroll down and read the “Terms 
and Conditions” of PCD.
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Please click the checkbox to agree 
to the “Terms and Conditions” and 
click the button of  “Confirm” to 
proceed.

Access PCD Enrolment
PCD Enrolment
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Access PCD Enrolment > Personal Particulars
PCD Enrolment

The enrolment form consists of four parts 
prior to the submission:
1. Personal Particulars
2. Professional & Qualification
3. Healthcare Provider(HCP) & 

Healthcare Service Location(HSL)
4. Review

Notes to enrolment applicants: 

• Please input all mandatory fields which 
indicated by *sign. 

• For fields without *sign, you are also 
welcome to supplement.
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Access PCD Enrolment > Personal Particulars
PCD Enrolment

1. Please fill in your personal particulars. 

2. You may click the question mark icon to 
read the input tips of the relevant field. 



10

Access PCD Enrolment > Personal Particulars
PCD Enrolment

You may upload a recent 
passport-type photograph to be 
displayed in the PCD by clicking 
the “    ” button. 
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Access PCD Enrolment > Personal Particulars
PCD Enrolment

1. Please provide a valid mobile phone 
number and email address for 
communication. 

2. You can also choose and click the 
checkbox to agree to receive SMS 
from PHCC and display your email 
address to the public.
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Access PCD Enrolment > Personal Particulars
PCD Enrolment

1. Please provide a valid correspondence 
address for communication. 

2. You may click “Address Search” for 
address input.

Note: Correspondence address will not 
be disclosed to the public.
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1. Input address details and click “Search”.

2. Then select the relevant result and click “Confirm”.

PCD Enrolment

Access PCD Enrolment > Personal Particulars
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PCD Enrolment

1. Floor, Room/Flat are selectable from 
the dropdown menu.

2. Click “OK” to confirm.

Access PCD Enrolment > Personal Particulars
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PCD Enrolment

1. Please choose the “Sub-district” 
from the dropdown menu.

2. Click “Next” to proceed to next step.

Access PCD Enrolment > Personal Particulars
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Access PCD Enrolment > Professional
PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access

Notes to enrolment applicants: 

The information you provided in the following parts will be 
uploaded and displayed to the PCD for public access, including:  

Part 2. Professional & Qualification  
Part 3. Healthcare Provider(HCP) & Healthcare Service Location(HSL)
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Access PCD Enrolment > Professional
PCD Enrolment

Please select “Registered Medical Practitioner” 
from the dropdown menu.

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access
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Access PCD Enrolment > Professional

Remarks: 
The professional category and 
professional registration number 
here are linked and pre-filled from 
your eHealth account. 

PCD Enrolment

1. Select the “Stream of Practice”.

2. Click “Add” to input your 
qualification.

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



19

If you are a specialist, please also input your specialist information.
1

Access PCD Enrolment > Professional (for doctors who are specialists only)
PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access
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Access PCD Enrolment > Professional (for doctors who are specialists only)
PCD Enrolment

Fill in the respective specialist 
information, then click “Confirm”.

2
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Access PCD Enrolment > Professional
PCD Enrolment

Qualification can be searched by 
keywords and you can select the 
result from the dropdown menu.

You can also click “Show Full List” to 
view and choose from a list of 
qualification.
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Access PCD Enrolment > Professional
PCD Enrolment

1. Please fill in the year you obtained the 
qualification

2. Click “Confirm” to add the qualification.
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Access PCD Enrolment > Professional
PCD Enrolment

If your qualification is not listed in the 
“Show Full list”, you can also check 
“Input My Qualification” to manually 
add the details of your qualification.
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Access My Profile > PCD Enrolment > Professional

You may provide information  
about your Continuing Education/ 
Professional Development

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access
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Access PCD Enrolment > HCP & HSL

Your affiliated Healthcare 
Provider (HCP) will be displayed 
initially.

1

Please click “    ” button to add 
your Healthcare Service Location 
(HSL). OR

2

You can click “I confirmed that I do not 
have any Healthcare Service Location 
under this HCP for listing in PCD.” if 
you do not have any HSL for listing in 
PCD under this HCP.

3

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access
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Access PCD Enrolment > HCP & HSL

Click “Add New HCP” button 
to add another HCP.

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access

簡報者
簡報註解
https://www.drugoffice.gov.hk/eps/do/en/consumer/news_informations/relicList2.html?indextype=4A



Access PCD Enrolment > HCP & HSL
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Input and search for your 
Name of HCP/HSL.

HCP Name, HSL Name and 
Address are shown after 
searching, e.g. “chan tai man 
medical”.

1

2
Select the correct HSL 
Name and Address that 
you are working for and 
click “Select”.

3

PCD Enrolment
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Access PCD Enrolment > HCP & HSL

• A message box will be displayed for the 
newly added HCP (currently not affiliated).

• Please click “Authorise” to provide 
consent to your HCP User Administrator for 
granting the access right for affiliation (i.e. 
to enable you to login/access eHealth in 
this HSL).

• Your HCP and HSL information will be 
displayed in PCD once affiliated.

PCD Enrolment



Access PCD Enrolment > HCP & HSL
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Click “Input Detail” to 
supplement essential 
information.

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



Access PCD Enrolment > Add HSL information

The professional category here 
is linked and pre-filled with the 
HSL in eHealth.
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PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



Access PCD Enrolment > Add HSL information

Please select the practice type of the current HSL.
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PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



Access PCD Enrolment > Add HSL information
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• You can provide a maximum 
of 5 contact numbers by 
clicking “     ” 

• Indicate the contact type for 
each contact number. 

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



Access PCD Enrolment > Add HSL information

33

You can indicate the below information 
here, e.g.: 
• Payment Method, 
• Basic consultation fee, and 
• list of service provisions

PCD Enrolment

There are different categories of 
service types and subcategories. 
You may click “     ” to show and 
input all the service items.

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



Access PCD Enrolment > Add HSL information
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If an advance appointment is 
required, please click the checkbox 
of “By appointment only”.

PCD Enrolment

Please input your regular service 
hours for this HSL.

Note 1: The time for input should be 
in 15-minute interval.

Note 2: For the days that are not 
selected, it will be assumed by 
default that no service will be 
provided and will not be displayed to 
the public.   

1

2

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access

Access PCD Enrolment > Add HSL information
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If service will be provided during public holidays, 
please input the service hours under “Special 
Arrangement”.  

Note: “No Service” will be set by default for public 
holidays unless service hours are input under the 
“Special Arrangement”.

1

Click “Add new entry” to input the service hours 
of other day range/other public holidays. 

2

PCD Enrolment



Access PCD Enrolment > Add HSL information
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• For the selected public holidays/day range, please select 
service type of either “By appointment” or “Other Service Time” 
or “No Service”.

• Input the service hours if “Other Service Time” is chosen.

Click this checkbox if the service will be provided by 
other Doctor.

1

2

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



Access PCD Enrolment > Add HSL information
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Click “Next” when the information of this HSL 
is supplemented.

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access



38

Access PCD Enrolment > HCP & HSL

1. Please ensure you have complete the 
details for each HSLs.

2. Click “Next” to review the your enrolment 
application.

PCD Enrolment

All the information provided below (except otherwise indicated) will be uploaded to the Primary Care Directory for public access
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Access PCD Enrolment > Review

Scroll down and 
review your enrolment 
application.

PCD Enrolment

Scroll down and review 
your enrolment application.
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Access PCD Enrolment > Review

Please click the checkbox to declare that the 
information you provided in this application is 
true, accurate, up-to-date and complete. Then 
click “Submit” to proceed with enrolment form 
submission.

PCD Enrolment



41

Access PCD Enrolment > Submit
PCD Enrolment

2

The PCD Enrolment request 
is submitted and pending for 
approval.

1

Please also indicate the programme(s) you 
will participate in and click “Submit”.

Note: The indication is for reference only. You 
will need to submit separate application via the 
respective programme enrolment platform.   

2
Email: phccpcd@healthbureau.gov.hk
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Access PCD Enrolment > Submit

• You can use the inbox function of eHealth by clicking 
the envelope icon at the top-right corner of menu bar.

• Message(s) from PCD will be sent to applicant when the 
application has been submitted. 

• You will also receive a message once your application is 
approved.

Inbox message



END


	投影片編號 1
	Application Notes for Enrolment in the Primary Care Directory (PCD)
	Login eHealth
	Login eHealth Portal and access PCD Enrolment
	Access PCD Enrolment
	Access PCD Enrolment
	投影片編號 7
	Access PCD Enrolment > Personal Particulars
	Access PCD Enrolment > Personal Particulars
	Access PCD Enrolment > Personal Particulars
	Access PCD Enrolment > Personal Particulars
	Access PCD Enrolment > Personal Particulars
	投影片編號 13
	投影片編號 14
	投影片編號 15
	Access PCD Enrolment > Professional
	Access PCD Enrolment > Professional
	Access PCD Enrolment > Professional
	投影片編號 19
	Access PCD Enrolment > Professional (for doctors who are specialists only)
	Access PCD Enrolment > Professional
	Access PCD Enrolment > Professional
	Access PCD Enrolment > Professional
	Access My Profile > PCD Enrolment > Professional
	Access PCD Enrolment > HCP & HSL
	Access PCD Enrolment > HCP & HSL
	Access PCD Enrolment > HCP & HSL
	Access PCD Enrolment > HCP & HSL
	Access PCD Enrolment > HCP & HSL
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > Add HSL information
	Access PCD Enrolment > HCP & HSL
	Access PCD Enrolment > Review
	Access PCD Enrolment > Review
	Access PCD Enrolment > Submit
	Access PCD Enrolment > Submit
	投影片編號 43

