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1. General Questions

1.1. What is Primary Care? 

Primary care is the first level of care in the whole healthcare system and the first point of 
contact for individuals and families in a continuing healthcare process. Primary care provides 
comprehensive, person-centred, continuing and co-ordinated and preventive care close to the 
community where people live and work. 

Primary care contributes to the health of the population and covers a wide range of services 
which includes: 

 health promotion;
 prevention of acute and chronic diseases;
 health risk assessment and disease identification;
 treatment and care for acute and chronic diseases;
 self-management support; and
 rehabilitative, supportive and palliative care for disability or end-stage diseases.

1.2. What is the Primary Care Directory? 

Primary Care Directory (“the Directory”) is a web-based electronic database containing practice 
information and professional qualification of primary care providers in the community to 
facilitate the public to search for their own doctors, dentists and Chinese medicine 
practitioners. 

The Directory was first launched in April 2011 with sub-directories for doctors and dentists; 
followed by the sub-directory for Chinese medicine practitioners which was launched in 
October 2012. 

1.3. Who are eligible for enrolment in the Directory? 

Registered doctors, dentists and practising Chinese medicine practitioners (CMPs) in Hong 
Kong who are committed to providing directly accessible, comprehensive, continuing, 
co-ordinated and person-centred primary care services are eligible for enrolment in the 
Directory. 

1.4. How can I use the Directory? 

You may use the search function in the Directory and base on your selection criteria, such as 
clinic location, clinic opening hours, etc. to find a primary care doctor, dentist or Chinese 
medicine practitioner (CMP) who suits you. 

If you already have your family doctors, dentists or CMPs, you may also search their updated 
information in the Directory. 

Please refer to the “Search Demonstration” on the website for details. 

https://www.pcdirectory.gov.hk/files/PCD_PE_PDF_SearchDemonstration_EN.pdf
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1.5. How often is the Directory being updated? 

Enrolled primary care providers can update their information online anytime. You can check 
the “Date of Last Update” shown at the bottom of the webpage of individual primary care 
provider in the Directory. 

1.6. Why is there another name in bracket behind the name of some primary care providers? 

For doctors and dentists, the name shown in bracket is the commonly used name or Christian 
name; while for Chinese medicine practitioners, the name in bracket is the name "Also Known 
As" which is contained in the List of Chinese Medicine Practitioners maintained by the Chinese 
Medicine Council of Hong Kong.  

2. Technical matters

2.1. What is the system requirement for using the Directory? 

You can access the Directory by using popular operating systems (OS) and browsers in the 
market. To ensure smooth operations of the Directory and high security, you are 
recommended to use one of the combinations of OS and browser as listed below which have 
been tested for compatibility with the Directory. 

Microsoft 
Windows 7 

Microsoft 
Windows 8.1 

Microsoft 
Windows 10 

Microsoft Internet Explorer 11 (Note 1) Yes Yes Yes 

Microsoft Edge Not applicable Not applicable Yes 
Note 1: For security and performance reasons, Microsoft only supports the most current version of Internet 
Explorer available for a supported OS. We recommend users access the Directory through the latest version of 
Internet Explorer. 

In general, you also need to enable the following software items in your browser: 
 Javascript
 Cookies
 TLS

http://www.cmchk.org.hk/
http://www.cmchk.org.hk/
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2.2. How to open Internet Explorer 11 in Windows 10? 

Please follow the steps as shown below to open Internet Explorer 11 in Windows 10: 

Method A 

1. Open Start menu in the 
bottom left corner, select “All Apps” 

2. Expand “Windows Accessories”,
select “Internet Explorer”

Method B 
1. Press Search icon in the bottom left
corner

2. In the search bar type “IE”

Type “IE” 

3. The shortcut for IE11 will be shown in
the result box. Click the shortcut to
open Internet Explorer 11
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2.3. Why is there no response when pressing the right click button of the mouse? 

Under normal operation, the right click button, address bar and the hot keys of the browser 
are disabled as they will affect the normal flow of the application. Therefore, even if they are 
enabled by some external means, you should never use them. 

3. Contact us

3.1. Whom may I contact if I need more information? 

You may contact the Primary Healthcare Office of the Health Bureau by the following means: 

Tel. No.:  3576 3658 
Fax No.: 3583 4549 
Email Address: pho@healthbureau.gov.hk 
Address: Primary Healthcare Office 

Health Bureau 
The Government of the Hong Kong Special Administrative 
Region Unit 1505-06, 15/F, THE HUB 
23 Yip Kan Street, Wong Chuk Hang, Hong Kong 

mailto:pho@healthbureau.gov.hk
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